Creating a Jimmy Choo Staff Wiki on a Shoestring Budget


Brian Lind, Minnesota Library Association 2008
Articles/websites to consult: 
· Wiki Matrix:  http://www.wikimatrix.org/  

· Features Wiki Choice Wizard:  http://www.wikimatrix.org/wizard.php

 HYPERLINK "http://www.oreillynet.com/pub/a/network/2006/07/07/what-is-a-wiki.html" \l "choosing-a-wiki" \t "_parent" 
· 30+ Solutions to Start Your Own Wiki by Sean P. Aune: http://mashable.com/2008/07/29/wiki-

 HYPERLINK "http://mashable.com/2008/07/29/wiki-solutions/" \t "_parent" solutions/

 HYPERLINK "http://www.wikimatrix.org/" \t "_parent" 
· What is a Wiki (and How to Use One for your Projects) by Tom Stafford & Matt Webb http://www.oreillynet.com/pub/a/network/20

 HYPERLINK "http://www.oreillynet.com/pub/a/network/2006/07/07/what-is-a-wiki.html" \l "choosing-a-wiki" \t "_parent" 06/07/07/what-is-a wiki.html#choosing-a-

 HYPERLINK "http://www.oreillynet.com/pub/a/network/2006/07/07/what-is-a-wiki.html" \l "choosing-a-wiki" \t "_parent" wiki
Five Wiki sites shown:

· Media Wiki  http://www.mediawiki.org/wiki/MediaWiki
· PB Wiki  http://pbwiki.com/
· Wiki Spaces   http://www.wikispaces.com/
· Wet Paint Wiki  http://www.wetpaint.com/
· Zoho Wiki   http://wiki.zoho.com/jsp/wikilogin.jsp?serviceurl=%2Fregister.do
Powerpoint and this handout available at:   http://mlahandout2008.pbwiki.com/

Presenter contact information:

Brian Lind

Rochester Public Library

101 2nd St SE

Rochester, MN 55904

blind@rochester.lib.mn.us
(507) 328-2374
MediaWiki
I wanted to start with MediaWiki – which is what we use at my library.  This is a screenshot of the page.  Many of you are familiar with MediaWiki – it’s the software that was developed for and is used by Wikipedia.  This is not a Wiki for beginners – it requires that you download and install software on your server and know enough about programming to set up a database etc.,  Mostly, I just want to see how this wiki “translates” into the other examples we’ll be looking at.

Good  - nice clean navigation, familiar look, easy to make pages, intuitive, easy for IT to setup (4 hours – but he is good, plus another 8 hours (total) troubleshooting between him and I), software will be supported, free software cost, can back up on our own server, not limit for space.  Can load Word, PDF, XLS documents, photos, restore old pages, know who loaded what.  Great for meeting room schedules, staff photos, phone numbers, forms, contact info, sign up sheets, policy pages, control our own data, back up easy

Bad – Needs IT level of expertise to set up, uses coding (not straight HTML), no good table feature (unlike others below), images/documents are a bit of pain to load & link to,

Ugly – Search box not completely terrible -  I felt better after looking at other wikis, some of which have even worse searches than ours, at least the way we have it set up (even when it finds words, it doesn’t go right to them on a page, ignores smaller words), cannot support video/audio files easily (too big for our database).
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Four Free, Hosted Wikis you can start up right now

PB Wiki
Overall impression – Nice clean look, good placement of sidebar

Navigation – Easy to use, see sidebar

Ease of use –Very good, more intuitive than most

HTML/Other coding WYSIWYG – HTML is underlying code, but don’t need to use it.  As WYSIWIG as blogger, but not totally intuitive.

Ads or not – No ads

Searching – Overall good, supports “phrase search” and finds partial words – only brings you to page, doesn’t anchor

History – Yes – includes author and description of changes (not image of them)

Backup – Can download a .zip version of files (either current or all revisions)

Privacy – Can limit to only people that are invited

Permissions – can give permissions as writer, editor, reader and more

Images – minimal, but there not obvious at first.  Takes up a lot of limited 10 MB space in free wiki

Posting options – Moderate, nothing fancy, fewer than, say, Blogger.  Tables for layout, not invisible option.  Can post files

Cost – Free up to 10 MB, more after that
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Wiki Spaces
Overall impression – Pretty easy clean, even ads not too intrusive

Navigation – Easy to set up, well placed on left side

Ease of use – Pretty easy, very similar to  Mediawiki in tabs, navigation set up.  Nice extra features like “orphan”, “discussion”, and “history” tabs

HTML/Other codingWYSIWYG – Has its own wiki coding, but was able to import HTML table (imported code to its markup)  Allows insertation of many types of code.

Ads or not – Ads on right side, not too intrusive – can be turned off for $5/month

Searching –  Moderately good – not outstanding

History – Very good – includes author name and shows detailed markup of changes compared to current page.

Backup – can backup – export to .zip file

Privacy – Free everyone can view, and only members can edit.  Costs $5/month to limit viewing to members only.

Permissions – 

Images – Can upload images and video 

Posting options – Very Spartan, although does include images & video

Cost – Free or $5/month to make private & remove ads
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Wet Paint Wiki

Overall impression – Decent looking, not as intuitive as others.  Lots of semi-obnoxious pop-up windows.  

Navigation –  Has an odd hierarchical construction for links – easy to adjust once you figure it out, but not as user-friendly

Ease of use – Not as easy as some of the others, but not obnoxious

HTML/Other codingWYSIWYG – all WYSIWYG – no option for seeing/changing code

Ads or not –  Yes, Google ads in lower left column and obnoxious ad banners at the bottom of pages (not initially seen if page is filled up)

Searching –  Pretty good overall

History – Not as obvious, but there on the bottom of the page entry – shows old page, but not comparison – not one of the better history setups

Backup – Can export as HTML into .zip file

Privacy – Only viewable by invited members

Permissions – Not adjustable

Images – Good for uploading, setting properties for text wrap, etc.,

Posting options –

Cost- Free
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Zoho Wiki
Overall impression – Least visually appealing- looks like it’s in editing mode when it’s not. Does offer some options, flexibility that others don’t, but one of the worst in terms of friendly, intuitive location of features.

Navigation – Not bad, but must include all pages in hierarchical structure.  Can place navigation menu on either side of page.

Ease of use – Decent

HTML/Other codingWYSIWYG – Uses HTML – can import and toggle back and forth between code and “visual” view.

Ads or not –  No ads

Searching – Worst of the five, - no partial word, no details about finding a term on a page.

History – Hard to find and confusing history option, but it is there under “More actions” – “show version”.

Backup – Can download to a .zip file.

Privacy – Very particular and precise limitations

Permissions – Can set on a very narrow level.  Can ban particular users.

Images – Works fine, limited to “25MB on disc” (unclear if that is just images or whole site).  Good options for placement of photo/text.

Posting options –No video, but lots of choices.  Can customize toolbar.

Cost- Free
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