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 “Reader’s Advisory Rejuvenate for Spring”
The 2007 Readers’ Advisory Spring Retreat at the Humanities Education Center

    

  Saturday, April 28th, 2007, 8:30 am - 2:00 pm  
8:30-8:45
Registration & Morning Refreshments.
8:45-9:45
Ice Breaker: "What is one book you FINALLY got around to reading?"

9:45-10:00 
Break

10:00-11:30
Hit by a book: Catherine Friend, author of Hit by a Farm, joins us to read from her book and share her experiences as a MN writer.
11:30-12:15
Lunch





12:15-1:45     RA for Seniors:  Starting the dialogue for how we can better serve these library users.
 
1:45-2:00
Wrap Up.
On Saturday, April 28, 2007, twenty librarians and book-lovers interested in readers’ advisory met to discuss books, listen to Minnesota author Catherine Friend discuss her recent book Hit By a Farm: How I Learned To Stop Worrying and Love the Barn, and discover more about readers’ advisory for senior patrons.  
The day began with pastries and coffee and a discussion on books that we finally read…either by choice after a long period of thinking, “I really should read that book” or as required for a class or book group.  The list was quite varied, covering the gamut from The Catcher in the Rye to the book of the day, Hit by a Farm.  A detailed list of these titles and titles from previous RART Retreat Ice Breaker sessions can be viewed at http://www.mnlibraryassociation.org/RART.htm. 

After a brief break (and more coffee and pastries), Catherine Friend took the stage.  A Zumbrota farmer, Catherine discussed her previously published nonfiction book, her picture books – including A Perfect Nest – and her upcoming romantic fiction titles.  She was very frank about her experiences farming, and had some very funny anecdotes regarding the ten years she has lived in a rural area.
Lunch was, as usual, excellent, and exceeded the high standard set by the Humanities Center at the RART Retreat in 2006.  (Food was one of the most-mentioned “Tell us what you liked about this year’s retreat” responses on the evaluation survey.)  It was a good opportunity to chat with other librarians from around the state while enjoying parmesan Dijon chicken, Caesar salad, roasted red potatoes, and a variety of desserts.
The final session of the day was particularly informative.  A three-person panel composed of Anoka County outreach librarian Janet Kleckner, Borders’ Corporate Relations Manager Liz Geatke, and Boutwell’s Landing (retirement facility) nurse Cindy Gardener all provided insight on how best to assist senior library patrons.  Janet focused on books that her outreach patrons particularly enjoyed (specifically “low stress” titles, such as the Miss Julia series and books by Debbie Macomber, as well as books that have an element of familiar regarding location, era, etc.), but also warned us not to put all seniors into a niche – their tastes are as varied as any other age group’s.  
Liz related the purchasing patterns of senior Border’s customers at the Roseville store.  For example, 62% of books purchased by seniors are mystery/thrillers, followed by literary fiction titles, history books, biographies/autobiographies, and children’s books.  In general, cozy mysteries are popular, as are romance books, and various Minnesota authors – Vince Flynn, John Sandford, etc.  

Cindy Gardener focused more on the general needs of seniors, rather than focusing on reading tastes.  She advised us to always be the patron’s advocate, and remember that vision and hearing loss are common among the elderly, and always volunteer to assist them in finding specific titles.  (For example, macular degeneration affects central vision while leaving peripheral vision intact, making it difficult for many seniors to locate books on the shelf or read synopses on the backs of audio book cases.)  Cindy recommended visiting local retirement facilities and senior centers to inform residents of the services offered by their local libraries.  She also provided many helpful handouts of services for Minnesota residents that are visually impaired.

After a Q&A session, we concluded the 2007 RART Retreat.

What is one book you finally got around to reading?
   MACROBUTTON HtmlResAnchor The Catcher in the Rye
 by J.D. Salinger
   MACROBUTTON HtmlResAnchor The Curious Incident of the Dog in the Night-Time
 by Mark Haddon
   MACROBUTTON HtmlResAnchor Hit by a Farm: How I Learned to Stop Worrying and Love the Barn
 by Catherine Friend
   MACROBUTTON HtmlResAnchor Extremely Loud and Incredibly Close: A Novel
 by Jonathan Safran Foer
   MACROBUTTON HtmlResAnchor More Than Memory
 by Dorothy Garlock
   MACROBUTTON HtmlResAnchor Jane Eyre
 by Charlotte Bronte
   MACROBUTTON HtmlResAnchor Wuthering Heights 
by Emily Bronte
   MACROBUTTON HtmlResAnchor The Grapes of Wrath
 by John Steinbeck
   MACROBUTTON HtmlResAnchor The Dogs of Babel: A Novel
 by Carolyn Parkhurst
   MACROBUTTON HtmlResAnchor Life of Pi : A Novel
 by Yann Martel
   MACROBUTTON HtmlResAnchor The Namesake
 by Jhumpa Lahiri
   MACROBUTTON HtmlResAnchor Open Season (Joe Pickett Novels)
 by C. J. Box ??
author: William Kent Krueger
   MACROBUTTON HtmlResAnchor Outlander
 by Diana Gabaldon
   MACROBUTTON HtmlResAnchor Jonathan Strange & Mr. Norrell: A Novel
 by Susanna Clarke
   MACROBUTTON HtmlResAnchor The No. 1 Ladies Detective Agency
 by Alexander McCall Smith
   MACROBUTTON HtmlResAnchor The Man in My Basement: A Novel
 by Walter Mosley
   MACROBUTTON HtmlResAnchor Devil in a Blue Dress
 by Walter Mosley
graphic novels:    MACROBUTTON HtmlResAnchor We Are On Our Own
 by Miriam Katin;    MACROBUTTON HtmlResAnchor Strangers In Paradise
 by Terry Moore; 
   MACROBUTTON HtmlResAnchor Persepolis: The Story of a Childhood
 by Marjane Satrapi
   MACROBUTTON HtmlResAnchor The Tenth Circle: A Novel
 by Jodi Picoult
   MACROBUTTON HtmlResAnchor 15What I Loved
 by Siri Hustvedt
   MACROBUTTON HtmlResAnchor Ender's Game (The Ender Saga)
 by Orson Scott Card
Readers’ Advisory for Seniors Notes

Panelists:

Cindy Gardner, Nurse – assisted living facility in Stillwater

Janet Klekner, Outreach – Anoka County Library

Elizabeth Gaetke, Purchaser & MLIS student – Borders in Rosedale

Borders:

Corporate survey notes that Boomers make 50% of all book purchases

Those surveyed bought from the following genres:

· 62% mystery/thriller

· 40% literary fiction

· 36% history, cooking, travel

· 33% children’s books, historical fiction

· 22% health and medicine, Christian fiction 

Magazines they like focus on travel, home improvement/decorating, military history, and Reader’s Digest

Authors they recommend to seniors include some teen historical fiction including that by Richard Peck; mystery authors such as Fluke, Ferris, Braun, Brown, Hart, Victoria Thompson; other authors such as Traci DePree, and Philip Gulley

Anoka County Outreach:

Homebound most successful RA transactions because you get feedback on how well you chose

Can’t put seniors in a niche – will read widely from a variety of styles although in general our current crop of elderly seniors do read more conservatively – this will change as Boomers age

More conservative readers don’t like swearing and will stop reading a book if they find a swear word; the same for graphic violence; so far no one’s complained about sexual content

Currently seniors mainly read fiction, with some biography and history; especially like it if these books tie in to eras and places they are familiar with

Avoid books that are too realistic about aging

Usually don’t want stressful books but not necessarily fluff – stressors are issue driven books, current events, etc. [books that fit the non-stressful descriptor would be the Miss Julia series, or authors such as Macomber, Sparks, Garlock, Landvik, etc.]

If you deal with a family member trying to select books for a parent or grandparent, try to find a way to communicate with the reader directly instead (family members sometimes “guess”)

Physical qualities of the books:

· Should be light weight – heavy books are hard to hold

· Books should be short and/or uncomplicated – memory may be not be good

· Audio books in general should have standard Midwest accents – may have trouble with other accents

· Books should be set in familiar places – foreign or unfamiliar names and phrases may be hard to track

· Large print should be offered when possible

Elderly seniors don’t like going to large libraries – physically exhausting to navigate 

Discussion comment on library services to the elderly:  contact your local Kiwanis, Elks, etc. to inform of library services – word of mouth best way to inform elderly about special equipment, etc.

Discussion comment on library services to the elderly:  contact local optometrists and opthalmologists to inform of library services so they can inform their patients

Discussion comment on library services to the elderly:  contact local social workers and assisted living facilities to inform of library services so they can inform their clients

Nurse:

Remember the elderly may be going through a grieving process that would include reactions such as denial, anger, embarrassment, etc. when it comes to a vision or hearing loss

Customers may too embarrassed to tell you they can’t see the path to the shelves or that they need large print books, light weight books, etc.

Cindy pointed out that with macular degeneration some people can not see in the center of their field of vision – do not point at something on paper or on a screen because they will not see it

If there is vision loss dim rooms are better than bright ones; glare causes pain; in reading areas lamps directed from behind a chair, past the head, and onto a page are best

Provide as many reading aids as possible; a number of free resources are available to provide technology, etc.

Elderly love arm-chair travel through books and movies, as well as speakers

Short-term memory loss happens first

Elderly don’t mind re-reading books

Book clubs are welcome and may happen in a variety of ways:

· Audiobooks – a group shares the listening experience of an audiobook

· Reading aloud – a member or members read aloud to each other; short stories may be a good variation for this type of club

· Standard book club – provide a shared title for the group to read and discuss







