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WHAT IS A MOBILE SITE? 
WHAT IS A MOBILE APP? 
WHAT IS THE DIFFERENCE?
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WHAT IS A MOBILE (WEB)SITE?

A mobile version of a site that works through a browser on a 
web-enabled phone (website in a browser).
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WHAT IS A MOBILE APP?

A pared-down version of a resource (website, game, service) 
designed or use on a mobile device, w/the most popular 
features of that resource. It is software that works on specific 
platforms (like Blackberry, iPhone, Android, Windows mobile.)
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WHY AN APP?

IM and email questions 
Google Analytics visits from mobile devices 

without a mobile optimized site. 
Vendors have apps (Gale, OverDrive, EBSCO)
Catalogs not optimized for mobile devices
Geolocation – find closest library
Mobile sites require coding
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BACKGROUND

Hennepin County Library researched library 
apps and suggested Boopsie to MELSA

MELSA selected and purchased Boopsie for 
the regional public library systems. 

Each App was launched individually (different 
Integrated Library Systems, etc.) with plans 
to add links between apps
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BOOPSIE

Works with Android, BlackBerry, J2ME, Palm OS, 
Symbian S60, Windows Mobile, iPhone…
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http://www.boopsie2.com/index.html


IMPLEMENTATION



IMPLEMENTATION: SPPL

 Determine Navigation and 
Content 

 Graphic Design Elements

 Using Google Docs

 Getting data to Boopsie

 ILS Integration
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BOOPSIE DOC
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SEARCHING IN BOOPSIE
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CONTENT: NEW BOOK LIST

Presenter
Presentation Notes
John



CONTENT: NEW BOOK LIST
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CONTENT: EVENTS



CONTENT: LOCATIONS
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IMPLEMENTATION: HCL

 Vendor Process

 Staff Communication

 Marketing Plan

 Launch

 Usability Testing and 
Refinements

 Staffing
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STAFF COMMUNICATION
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MARKETING MATERIALS



APP STORE REVIEWS
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COMMON ROADBLOCKS

 Vendor uses email as 
primary communication

 Google Doc architecture is 
easy to use and break

 ILS search yields different 
results than your catalog

 ILS integration requires 
interaction of library staff

 Graphic specs are in flux 
(sizes, resolution) based on 
phone OS changes

 App Stores take time to 
approve the app 

 RSS doesn’t work well 

 “Launch date” is a fluid 
target

 Statistics
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WISH LIST 

Barcode scanners that 
read smartphone
screens

Hold pick-up numbers
Suspend/Activate 

Holds
Personalized My List 

Functionality 

Integrated QR Code 
Strategy

Integrated Vendor 
Apps (Gale, 
OverDrive, 
NetLibrary…)

Real time updates for 
holdings

SMS Strategy
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WHAT’S NEXT
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